MnaTexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Haw caiT nogkmoYeH K MHTEPHET-3KBAMPUHTY, 1 Bbl MOXeTe onnatutb Ycnyry 6aHKOBCKOWM KapTow
Visa unun Mastercard. Nocne nogreepxaeHns BoibpaHHoro Toeapa nMbo ycnyrn oTKkpoeTcs
3aLUMLLIEHHOE OKHO C MAaTeXXHOW CTpaHuLen NpoLeccMHroBoro ueHtpa TipTop Pay, raoe Bam
HeobxoaMMo BBECTU AaHHble Baller 6aHkoBcKkow KapTbl. Ang 4ONOMHUTENBHON ayTeHTUdMKaLmm
aepxarens kapTbl ucnonb3yeTtcst npotokon 3-D Secure. Ecnu Baw baHk-aMuTeHT nogaepxueaet
AaHHy0 TexHonoruo, Bel OyaeTe nepeHanpaBneHbl Ha ero cepsep Ans NPOXOoXKAeHWs
OONONHUTENbHOM naeHTudmkaumm. MHdopmaumo o npasunax u MeTogax gONONHUTENBHON
naeHTudmrkaumm ytouHante B baHke, BolgaBsLiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onmaThl OCyLLEeCTBNAETCS B COOTBETCTBMM C NpaBunamu MexgyHapoaHbIX nnaTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogeHns koHraeHumansHoCTK 1 6e3onacHoCTm
COBEpLUEHNA nnaTexa, Ans 3Toro NUCMosb3ytTCa CamMble akTyalnbHble MeToAbl NPOBEPKMY,
LUMCPPOBaAHNS U Nepeaaydn AaHHbIX MO 3aKpbITbiM KaHanam cessn. BBog AaHHbIX GaHKOBCKOW KapTbl
OCYLLECTBNSAETCA B 3aLUMLLIEHHOM OKHe Ha nnaTexHown ctpaHuue TipTop Pay.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapThbl, UMS BriagernbLa KapTbl, CPOK
OENCTBMSA KapTbl, TPEX3HAYHbIV Kog 6e3onacHoctn (CVV2 ana VISA nnu CVC2 ana MasterCard). Bce
HeobxoauMmble AaHHble OTOBPaXKeHb! Ha MOBEPXHOCTU GAHKOBCKOWM KapThbl.

CVV2/ CVC2 — 310 TpéX3HaYHbIN ko 6€30MacHOCTH, HaxogsALmMnca Ha 0OOPOTHOM CTOPOHE KapThl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Bawero 6aHka-amuTeHTa anst BBoga 3-D Secure koga. B
cryyae, ecnu y Bac He HaCTpPOeH cTaTu4HbIi 3-D Secure, oH ByaeT OTnpaeseH Ha BaLl HOMepP
TenedoHa nocpeactsom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To cnegyet o6patutcs B BalLl
BGaHK-aMUTEHT.

3-D Secure — 370 camasl coBpeMeHHas TexHororns obecrneveHns 6e3onacHOCTY NaTexen no
KapTam B ceTu UHTepHeT. [o3BonseT 0AHO3HaYHO NOeHTUOUUMPOBAaTL NOASIMHHOCTL AepxaTens
KapTbl, OCYLLIECTBMSIOLLIEro onepaumio, 1 MakCMMarbHO CHU3WUTb PUCK MOLLEHHUYECKMX onepaumin no
KaprTe.

FapaHTUK 6e3onacHoCcTH

MpoueccuHroBbIv LeHTp TipTop Pay 3awmwaeT n obpadaTbiBaeT AaHHble Balleli 6aHkoBCKoOM KapTbl
no ctaHgapTy 6esonacHoctn PCI DSS 3.0. Nepegaya nHdopmMauum B NraTeXHbIN L3 NPOUCXOAUT
C NpUMeHeHneM TexHornormn wndposarHna SSL. JanbHenwasn nepegada nHopmMmaumm NpoucxoanT
Mo 3aKpbITbIM GAHKOBCKUM CETSIM, MMEIOLLMM HaMBLICLLWIA YPOBEHb HagexHocTu. TipTop Pay He
nepefaet gaHHble Baluer kapTbl HAM U MHBIM TPETbUM NuLam. [1ns A0NONHUTENLHOW
ayTeHTUMKaUMM gepxaTens kapTbl ucnonb3yeTtcs npotokon 3-D Secure.

B cnyuae, ecnn y Bac ectb BOnpochkl MO COBEPLLUEHHOMY nnatexy, Bbl MoxeTe 0OpaTtuTbest B Cryx0y
noaaepXkn KIMEHTOB MAaTEXHOro cepsuca Mo 3MeKTPOHHOM noyTe support@cloudpayments.kz.

Be3onacHOCTb OHNanMH-NNaTexen


mailto:support@cloudpayments.kz

MpepocraBnsemasa Bamu nepcoHanbHasa uHdopmaums (Mvs, agpec, TenedoH, e-mail, Homep
KpeaoUTHON KapTbl) ABMSETCA KOHPuaeHLUMansHOM U He NOANEXUT pasrnalleHunto. JaHHble Bawen
KpeaouTHON KapTbl NepenarnTcsi TONbKO B 3alumngpoBaHHOM BUAE M HE COXpaHsatoTca Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkun NHTepHeT-nnatexen rapaHTupyeT TOO «TipTop Pay Kazakhstany. Bce
onepauum ¢ nnaTexHbIMU KapTaMy NPOUCXoaaT B cooTBETCTBMM ¢ TpeboaHusamun VISA International,
MasterCard n gpyrux nnatexHbslx cuctem. [Npu nepegaye nHcopMaLmm CNosb3yTcs
crneumanmanpoBaHHble TEXHOMOrMK 6€30MacHOCTM KapTOYHBLIX OHMaNH-NNaTexen, 0opaboTka 4aHHbIX
BeaeTcs Ha 6e30MacHOM BbICOKOTEXHOMNOMMYHOM CepBepe NPOLECCUHIOBON KOMMaHUN.

OnnaTa nnaTeXHbIMn KapTamu GesonacHa, NOTOMY Y4TO.

e Cuctema aBTOpM3aLMW rapaHTUpyeT NOKynaTesnto, YTo NNaTeXHble PEKBU3UTBI €r0 NNaTEXHON
KapTbl (Homep, cpok genctams, CVV2/CVC2) He nonagyT B pPyKN MOLLEHHWUKOB, TakK Kak 3Tu
OaHHbIE He XpaHATCA Ha cepBepe aBTopU3aLn U He MOTyT ObITb MOXMLLEHBI.

e [lokynatenb BBOOWUT CBOW NNaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
TipTop Pay, a He Ha caliiTe MHTepHeT-Mara3uHa, CrneaoBaTeribHO, NITATEXHbIE PEKBU3UTDI
KapTO4KuM nokynartensa He OyayT OCTYMHbI TPETLUM NvLaMm.

- VISA

Bo3BpaTt AeHeXxHbIX cpeacTs

Mpv NpoBeaeHNM OHMaH-onNaThl NOCPEACTBOM MNiaTEXHbIX KAPT HE AonyckaeTcsl BO3BpaT
HaInMYHbIMU AEHEXHBIMU cpeacTBamu. Nopaaok Bo3BpaTa perynnpyeTcs npaeunamm
MeXayHaPOAHbIX MAaTEXHbIX CUCTEM:

1. TlloTpebuTenb BNpaBe oTkaszaTbCA OT ToBapa B fitloboe BpeMsi 4O ero nepegayu, nocne
nepegayn ToBapa 0Tkas Heobxoanumo ohopMuTb B TeveHne 14 gHen;

2. BosBpat ToBapa Hagnexatiero ka4ectsa BO3MOXEH B Cry4ae, eCri COXpaHeHbI ero
TOBapHbIN BUA, NOTPEOUTENLCKME CBONCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLLMIA haKT 1
YCIOBUSI NMOKYMKN YKa3aHHOro TOBapa;

3. [MoTpebutensb He BNpaBe oTkasaTbCs OT TOBapa Haanexallero kayecTsa, MMELLEro
MHOMBMAYanbHO-ONpeaeneHHbIe CBOMCTBA, €CMNM YKa3aHHbIN TOBap MOXET ObITb MCMOMNb30BaH
WCKITFOUMTENBHO NPUOOPETAIOLLIMM €ro YENOBEKOM;

4. [lpu oTKase OT TOBapa CO CTOPOHbI NOTPebUTENs NpodaBeL, JOSMKEH BEPHYTb EMY AEHEXHYHO
CYMMY, YMra4eHHyto noTpebutenem, He NO3gHee Yem Yepes OeCATb AHEN CO OHSA
npeabsaBneHns noTpebuTenem cCooTBETCTBYHOLLENO TPeOOBaHMS.
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[ns Bo3BpaTa AeHEXHbIX CPEACTB HAa GaHKOBCKYO KapTy HEOBXOAMMO 3anoNHUTL «3asiBNeHNE O
BO3BpaTe AEHEXHbIX CPEeCTB», KOTOPOE BbICHINAETCst N0 TPEOOBAHMIO KOMMAHWEN Ha SNEKTPOHHbIN
agpec, 1 OTNpaBuTb Ero BMECTE C NMPUIIOXKEHNEM KOMUM JOKYMEHTA, YAOCTOBEPSIIOLLENO NIMYHOCTb, MO
agpecy dom@uut-telecom.kz.

BosBpat AeHexHbIX CpeacTB OyAeT OCyLIEeCTBMNEH Ha GaHKOBCKYHO KapTy B TeYeHue pabouero aHs
CO [Hs MonyYeHust «3asiBrieHne o Bo3BpaTe AeHEXHbIX cpeacT» KoMmnaHuen.

[na Bo3BpaTa AeHEeXHbIX CPEACTB Mo onepaunsm, NPOBEeAEHHbIM C OLmMbkamu, He0bXoaAMMO
06paTUTLCS C MUCbMEHHbBIM 3asiBNIEHWEM U NPUMOXEHMEM KOMUU JOKYMEHTa, YOOCTOBEPSIIOLLErO
NIMYHOCTb, U YEKOB/KBUTaHLMIN, NOATBEPXAAOLMX OLLIMBOYHOE cnncaHme. [JaHHoe 3asBreHve
Heobxoaumo HanpaeuTb No agpecy dom@uut-telecom.kz.

Cymma BO3BpaTa 6y/:|.eT PaBHATbLCA CyMMe MOKYMKN. CpOK pacCcMOTpEeHUA 3asBneHus n BO3BpaTa
OEHEeXHbIX cpenCTB Ha4YMHaET NCHUCNATLCA C MOMEHTAa NoJ1y4YeHnA Komnanuen 3assneHus un
paccynTbIBAETCA B pa60q|/|x OHAX 6e3 ydyeTa I'Ipa3,EI,HI/IKOB/BbIXO.D,HbIX OHen.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e DaHKOBCKasi KapTa He npeaHasHavYeHa Ans CoBEpLUEHMUS MaTexen Yepes NHTEPHET, O YeEM
MOXHO y3HaTb, 0bpaTmBLUMCL B Ball BaHK-aMUTEHT;

e HeOoCTaTOYHO CPeAcTB Ans onnaThl Ha 6aHKoBCKOM kapTe. MogpobHee 0 Hanuuum CpeacTs
Ha nnaTexxHow kapTe Bbl MOXeTe y3HaTb, 06paTUBLUNCE B GaHK, BbIMYCTUBLLNIA GAHKOBCKYHO
KapTy;

e [aHHble DAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBUst GaHKOBCKOM KapTbl. Cpok OeACTBUSI KapTbl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MeCcsL, 1 Fof, 4O KOTOPOro AencTBUTENbHA kapTa). MogpobHee o
CpoKe OencTBus kapTol Bbl MoXxeTe y3HaTb, 0OpaTMBLLMCH B GaHK-SMUTEHT.

Mo Bonpocam onnaThl C NOMOLLH 6GaHKOBCKOWM KapThl M MHBIM BOMPOCaM, CBSI3aHHbIM C paboToi
canTa, Bbl MOxxeTe obpaTnthbCa No cneayowmm tenedonam: +7 (727) 313-18-23.

KoHduaeHumanbHoOCTb

1. Onpegenenns

MHTepHeT npoekT www.uut-telecom.kz (nanee — URL, «MbI») CEpPbE3HO OTHOCUTCS K BOMPOCY
KOHbMAEHUMaNbHOCTN MHGOPMAaLMN CBOMX KITMEHTOB M MOCETUTENEN carTa Www.uut-telecom.kz
(manee — «BbI», «noceTUTENN canTay). [NepcoHNMLMPOBaHHOM Mbl Ha3biBaeM UHGOPMALIMIO,
cofepkallyto nepcoHarnbHble gaHHble (Hanpumep: PO, NornH unu HasBaHme KoMnaHum) NoceTUTens
canTa, a Takke MHopmMaLmio 0 OENCTBUSIX, COBEPLLAEMbIX BaMu Ha canTe URL. (Hanpumep: 3aka3
noceTUTENs canTa C ero KOHTaKTHoOM nHdopmaumnen). AHOHUMHbLIMU Mbl Ha3blBaeM LaHHbIE, KOTOPbIE
HEBO3MOXXHO OHO3HAYHO MAEHTMULIMPOBATL C KOHKPETHBLIM NOCETUTENEM CanTa (Hanpumep:
CcTaTWUCTMKa NOoCcCeLaeMocTu canTa).

2. Vicnonb3oBaHue nHdopmaumm
Mbl ucnonb3yem nepcoHNULIMPOBaHHYO MHPOPMALIMIO KOHKPETHOIO NOCEeTUTENS canTa
UCKIMIOYUTENBHO Ans obecrnevyeHns emy KaueCTBEHHOro okasaHus yenyr 1 ux ydeta. Mol He
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packpbiBaeM NePCOHNMULIMPOBAHHLIX AaHHbBIX 04HMX noceTuTenen canta URL apyrum nocetutensm
camnTa. Mbl HUKorda He ny6nnkyem nepcoHNOULMPOBaHHY MHOPMALIMIO B OTKPLITOM JOCTYNe U He
nepenaem ee TpeTbum nuuam. VcknioveHnem aBnsaTCa Nyb CUTYaLnn, Koraa npegocTaBneHme
Takon nHGopMaLmmn ynonHOMOYEHHbIM roCy4apCTBEHHBIM OpraHam npeanucaHo AeCTBYOLLUM
3akoHodaTenscTBoM Pecnybnuvkm KasaxcraH. Mbl nyGrvkyem 1 pacnpoCTpaHsieM TOMbKO OTYETHI,
NOCTPOEHHbIE HA OCHOBaHMN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYeThl HE coaepxaT
MHpopMaLMIO, MO KOTOPOW ObINo 6bl BO3MOXHbLIM MAEHTUHOULMPOBATL NEPCOHNDULNPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke UCNonb3yeM aHOHUMHbIE AaHHbIE A1 BHYTPEHHEro
aHanusa, Lernbto KOTOpOoro ABnsieTcs passutue npoayktos u ycnyr URL

3. Ccbinku

Cant www.uut-telecom.kz MOXeT cogeprkaTb CCbINIKU Ha ApYrne CanTbl, HE UMEOLLME OTHOLLEHMS K
HaLlen kKoMnaHuM 1 NpuHagnexaiwume Tpetom nuuam. Mbl He HECEM OTBETCTBEHHOCTM 3@ TOYHOCTb,
NMOSIHOTY M JOCTOBEPHOCTb CBEAEHWUN, pa3MeELLEHHbIX Ha canTax TpeTbuX Nnu, 1 He 6epeM Ha cebs
HUKaKMX 00513aTENbCTB MO COXPAHEHMIO KOHMAEHUMANBHOCTN MHCbOPMAaLIMK, OCTABIIEHHOM BaMu Ha
Taknx camTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOE AN COBMNoAeHMs HacToSALWeN NONUTUKN KOH(DMAEHLMANBHOCTW, OOHAKO,
Mbl HE MOXEM rapaHTMpoBaTb COXPaHHOCTb MHpOpMaLIMKM B Criyyae BO3OeNCTBUSt hakTopoB
HaxXOASLLUMXCS BHE HaLIero BINSHUA, pe3yrbTaToM AeNCTBUS KOTOPbIX CTAaHET packpbiTne
nHcopmaumm. Cant www.uut-telecom.kz 1 Bca pasmeLLeHHas Ha HeM MHOPMaLIMs NpeacTaBneHbl
no NpuHUMNY "Kak ecTb” 6e3 kakux-nnbo rapaHTun. Mbl He HeceM OTBETCTBEHHOCTM 3a
HebnaronpuATHbIe NOCNeACTBMS, a Takke 3a Mobble YObITKU, NPUYNHEHHbIE BCNeACTBUE OrpaHUYeHNs
poctyna k canty URL nnn BcneacTeme NoceLLeHns canTa 1 UCMOoSb30BaHNS pa3meLLleHHON Ha HeM
MHopMaLmK.

5. KoHTakThl
Mo Bonpocam, kacarLLMMCS HacTOsILEN NOMNUTUKK, Npocbba obpallaTees no agpecy dom@uut-
telecom.kz

KOpuanyeckoe nuuo

ToBapuLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « KomdpopTen»
KOpuanuecknin agpec: Pecnybnuka Kazaxctan, 050000, ropoa AnmaTtbl, BoCTaHObIKCKMI panoH, yi.
Tumunpsasesa, a. 28B, oguc 810

dakTnyecknii agpec: Pecnybnuvka KasaxcraH, 050000, ropoa Anmatsl, BocTaHabIKCKMIA palioH, yi.
Tumupsasesa, a. 28B, oguc 810

BWH 230440027449

Pac4yeTHbIn cyeT B TeHre: KZT

Pac4yeTHbIn cyeT B TeHre MNK: KZ577225000043838354
HaunmeHoBaHune 6aHka: AO «Kaspi Bank»

BUK CASPKZKA

TenedpoH: +7 (727) 313-18-23
E-mail: dom@uut-telecom.kz
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